
Understanding WorkCover 
What is WorkCover? 

WorkCover, known officially as the Workers Compensation Scheme, is a type of 
insurance coverage that offers protection to workers if they get injured or 
become sick because of their job. It is an Australia-wide scheme, but its 
implementation is governed by the state or territory in which you work. In 
general, this compensation provides wage replacement and medical benefits to 
employees injured in the course of employment. 

Who is eligible? 

Nearly all employees in Australia are covered by WorkCover insurance. This 
includes full-time, part-time, and casual workers, as well as apprentices and 
trainees. Certain volunteers and workers on work experience may also be 
covered. 

What does it cover? 

WorkCover compensation can provide support in several ways: 

1. Medical Expenses: This includes the costs of treatment, medication, 
rehabilitation, hospital stay, etc. 

2. Wage Replacement: WorkCover can provide partial or full wage 
replacement if you're unable to work temporarily or permanently due to 
the work-related injury or illness. 

3. Lump-sum Payments: In case of permanent impairment, you may be 
eligible for a one-off lump sum payment. 

4. Return to Work Assistance: This may include funding for retraining, job 
modifications, or help in finding a new job if you can't go back to your 
previous one. 

5. Death Benefits: If a worker dies because of a work-related injury or illness, 
their dependents may be entitled to compensation, including funeral 
expenses. 

How to make a WorkCover claim? 

1. Report the Incident: Inform your employer about the injury or illness as 
soon as possible. This should ideally be in writing, clearly stating the date, 
time, nature of the incident, and any witnesses if applicable. 

2. Medical Treatment: Seek medical attention promptly. The treating doctor 
will provide you with a WorkCover Medical Certificate. 

3. Claim Submission: Submit a WorkCover claim form along with your 
medical certificate to your employer, who should then pass it on to their 
insurance company. 



4. Claim Processing: The insurer will then assess your claim. This may 
involve checking medical reports, accident reports, and possibly arranging 
for further medical examinations. 

5. Claim Outcome: The insurer will inform you whether the claim is accepted 
or denied. If your claim is denied, there are avenues to dispute the 
decision. 

Key Points to Remember 

• It's important to lodge a claim as soon as possible after the incident to avoid 
delays. 

• Always maintain clear communication with your employer and the insurer 
throughout the process. 

• You have the right to choose your own healthcare provider. 
• Confidentiality of your medical records is maintained throughout the process. 
• It's against the law for an employer to discriminate against an employee for 

making a WorkCover claim. 

Useful Resources 

• Safe Work Australia: www.safeworkaustralia.gov.au 
• WorkSafe Victoria: www.worksafe.vic.gov.au 
• WorkCover Queensland: www.worksafe.qld.gov.au 
• WorkCover NSW: www.workcover.nsw.gov.au 
• WorkCover SA: www.rtwsa.com 

Remember, this fact sheet is a general guide. The exact benefits and processes 
can vary by state or territory, and individual circumstances. Consult with your 
doctor or a legal professional for advice tailored to your specific situation. 

 

This information is intended for general informational purposes and should not be used as a substitute for professional 
medical advice. If you have any health concerns, please see your healthcare provider. 
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